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Homeless and Housing Resource Center (HHRC)  
New Staff Orientation Guide 

HHRC is a central hub of easily accessible, no-cost training for health and housing professionals 
in evidence-based practices that contribute to housing stability, recovery, and an end to 
homelessness. While we offer an expansive library of resources, webinars, and online courses, 
these tools offer valuable primers for new professionals in their first three months. 

Understanding Substance Use 
• Opioid Use 

o Toolkit: Part I and Webinar 
o Toolkit: Part II and Webinar 
o Online Course: Whole-Person Care for Opioid Use Disorder (3.0 CEUs) 

• Methamphetamine Use 
o Toolkit and Webinar 
o Online Course: Supporting People Who Use Methamphetamine (1.5 CEUs)  

• Xylazine Use 
o Fact Sheet and Webinar 

Understanding Serious Mental Illness 
• Adverse Childhood Experiences 

o Article: Adverse Childhood Experiences 
• Serious Mental Illness and Homelessness 

o Online Course: Serious Mental Illness and Homelessness (1.5 CEUs) 
o Webinar: Serious Mental Illness and Homelessness 
o Fact Sheet: Understanding and Supporting Residents with Serious Mental Illness 

• Psychotic Disorders 
o Webinar: Introduction to Psychotic Disorders 
o Webinar: Outreach and Housing Support Individuals with Psychotic Disorders 

• Hoarding 
o Online Course: Introduction to Hoarding Disorder 
o Webinar: Introduction to Hoarding Disorder 

Achieving and Maintaining Housing 
• Toolkits and Fact Sheets 

o Effective Property Management Strategies 
o Helping Individuals Experiencing Homelessness Obtain Identification Documents 
o Fair Housing Protections for People with SMI, SUD, or COD 
o Eviction Prevention: A Toolkit for Tenants and Service Providers 
o Recovery Housing: Expanding Access and Supporting Choice 

https://hhrctraining.org/knowledge-resources
https://hhrctraining.org/events-webinars
https://hhrctraining.org/training-courses
https://hhrctraining.org/knowledge-resources/toolkit/87/whole-person-care-for-people-experiencing-homelessness-and-opioid
https://hhrctraining.org/events-webinars/webinar/66/whole-person-care-for-people-experiencing-homelessness-and-opioid-use
https://hhrctraining.org/knowledge-resources/toolkit/3139/homelessness-and-oud-part2
https://hhrctraining.org/events-webinars/webinar/3023/homelessness-OUD-best-practices
https://hhrctraining.org/training-courses/training-course/6968/whole-person-care-OUD
https://hhrctraining.org/knowledge-resources/toolkit/2677/methamphetamine-use-and-housing
https://hhrctraining.org/events-webinars/webinar/2524/methamphetamine-transition-to-housing
https://hhrctraining.org/training-courses/training-course/15936/methamphetamine
https://hhrctraining.org/knowledge-resources/fact-sheet/17897/xylazine-basics
https://hhrctraining.org/events-webinars/webinar/16424/xylazine-introduction
https://hhrctraining.org/knowledge-resources/article/27287/adverse-childhood-experiences
https://hhrctraining.org/training-courses/training-course/3999/SMI-homelessness#course-description
https://hhrctraining.org/events-webinars/webinar/4235/SMI-and-homelessness
https://hhrctraining.org/knowledge-resources/fact-sheet/59723/supporting-residents-with-smi
https://hhrctraining.org/events-webinars/webinar/14164/introduction-to-psychotic-disorders
https://hhrctraining.org/events-webinars/webinar/15441/outreach-housing-psychotic-disorders
https://hhrctraining.org/training-courses/training-course/43252/introduction-to-hoarding-disorder
https://hhrctraining.org/events-webinars/webinar/41708/introduction-to-hoarding-disorder
https://hhrctraining.org/knowledge-resources/toolkit/2655/effective-property-management-engagement-strategies
https://hhrctraining.org/knowledge-resources/toolkit/1926/helping-obtain-ID
https://hhrctraining.org/knowledge-resources/fact-sheet/7548/fair-housing-protections
https://hhrctraining.org/knowledge-resources/toolkit/46933/eviction-prevention-toolkit
https://hhrctraining.org/knowledge-resources/toolkit/54746/recovery-housing-access-and-choice
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• Webinars 
o Three-part Learning Community: Supportive Housing Models that Work 
o Helping Individuals Experiencing Homelessness Obtain Identification Documents 
o Eviction Prevention: Strategies for Supporting Individuals with Serious Mental 

Illness and Substance Use Disorders 
• Online Course 

o Introduction to Housing Models, Housing Navigation, and Engagement  (4 CEUs) 

Treatment Models and Engagement 
• Online Courses 

o Introduction to Treatment Models & Engagement (3 CEUs) 
o Trauma-Informed Outreach and Engagement (3 CEUs) 
o Supporting Older Adults Experiencing Homelessness (2 CEUs) 

• Webinars 
o Four-part Learning Community: Trauma-Informed Outreach and Engagement 
o Street Medicine for Unsheltered Individuals: Serving People Where They Are 

https://hhrctraining.org/knowledge-resources/article/1683/learning-community-supportive-housing-models-that-work
https://hhrctraining.org/events-webinars/webinar/1751/helping-individuals-experiencing-homelessness-obtain-identification
https://hhrctraining.org/events-webinars/webinar/43348/eviction-prevention-strategies
https://hhrctraining.org/events-webinars/webinar/43348/eviction-prevention-strategies
https://hhrctraining.org/training-courses/training-course/12/introduction-to-housing-models-and-navigation
https://hhrctraining.org/training-courses/training-course/2155/intro-treatment-models#course-description
https://hhrctraining.org/training-courses/training-course/17287/trauma-informed-outreach
https://hhrctraining.org/training-courses/training-course/49918/supporting-older-adults-experiencing-homelessness
https://hhrctraining.org/knowledge-resources/article/2788/learning-community-trauma-informed-outreach
https://hhrctraining.org/events-webinars/webinar/31/street-medicine-for-unsheltered-individuals-serving-people-where-they
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