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The Homeless and Housing Resource Center is a program operated by Policy Research, Inc. and developed 
under grant 1H79SM083003-01 from the Substance Abuse and Mental Health Services Administration 
(SAMHSA), U.S. Department of Health and Human Services (HHS). Interviews, policies, and opinions expressed 
are those of the authors and do not necessarily reflect those of SAMHSA or HHS.

Disclaimer
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ASL Interpretation and Transcription

• We have arranged for ASL interpretation services during 
this meeting. The ASL interpreters are:

• Justin Anderson 
• Jennifer Giroux

• Live transcription from Zoom is available
• Click Live Transcript         and then select Show Subtitle
• Subtitles can be moved within the window and re-sized

• If you are experiencing technical difficulties, please contact 
info@hhrctraining.org
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Webinar Instructions

• All participant lines will be muted

• A recording will be available on the HHRC website with webinar 
slides: https://hhrctraining.org/

• Questions: Please submit your questions using the Q&A feature

• Evaluation – browser will redirect following the webinar

• Certificate of Participation (no CEUs are offered) 

https://hhrctraining.org/
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Learning Objectives

• Discuss the new Whole-Person Care for People Experiencing 
Homelessness and Opioid Use Disorder Toolkit, Part I

• Describe key principles of whole-person care, including trauma-
informed care and person-centered techniques to engage 
people experiencing homelessness with an OUD 

• Identify practical strategies to incorporate in your work to help 
improve health and housing outcomes for people experiencing 
homelessness with an OUD
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Presenters

• Steven Samra, MPA, Senior Associate, C4 
Innovations

• Ken Kraybill, MSW, Senior Trainer, C4 
Innovations

• Joel “JC” Smith, CPRS, VA Gulf Coast Veterans 
Health Care System

• Racquel Garcia, CEO, HardBeauty



Opioids By The Numbers 

Source: https://www.hhs.gov/opioids/about-the-epidemic/index.html

From 2013 to 2019, the age-adjusted rate of 
deaths involving synthetic opioids other than 
methadone increased 1,040%, and for 
psychostimulants increased 317%.

Death rates involving prescription opioids and 
heroin increased in the presence of synthetic 
opioids, but not in their absence.

Sharp increases in synthetic opioid- and 
psychostimulant-involved overdose deaths in 
2019 are consistent with recent trends indicating 
a worsening and expanding drug overdose 
epidemic.



OUD Risk Factors: Homelessness  

Source: https://www.gov.uk/government/publications/health-matters-preventing-drug-misuse-
deaths/health-matters-preventing-drug-misuse-deaths

“Evidence indicates that 
substance use disorders are 
known risk factors for 
homelessness, and data clearly 
shows that substance abuse and 
overdose disproportionately 
impact homeless people.”

- National Alliance to End Homelessness



OUD, COVID & Homelessness 

Some factors especially important 
among those with OUD include 
employment, housing, education, 
transportation, trauma, social 
support, stigma, criminal justice 
involvement, and access to 
technology.

Source: https://opioid-resource-connector.org/sites/default/files/2021-02/Issue%20Brief%20-
%20Final.pdf



Cycle of Stigma 

“When health care providers demonize 
people addicted to drugs or alcohol, it just 
makes the problem worse… Beyond just 
impeding the provision or seeking of care, 
stigma may actually drive addicted people 
to continue using drugs.”

—Nora D. Volkow, Director of the National Institute on Drug Abuse



Interventions to Improve Health for People 
Experiencing Homelessness

Upstream systemic barriers and burdens 
contribute to downstream medical 
causes of high morbidity and mortality of 
people experiencing homelessness.

In turn, downstream causes magnify 
negative effects of upstream causes. 

Thus, care for people experiencing 
homelessness must address intersecting 
health and social burdens by combining 
health-related and social interventions.

Source: https://www.nature.com/articles/s41572-020-00241-2



Practical Strategies from the ATTC 

Source: https://attcnetwork.org/centers/attc-network-coordinating-office/practical-strategies-social-workers-combat-opioid-epidemic



Introducing 
A New 
Resource



Toolkit Contents 



Toolkit Content Exploration 



Understand and Reduce Stigma  



Practice Cultural Humility 



Be Trauma-Informed and Healing-Centered



Support Harm Reduction  



Understand How People Change 
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SAMHSA’s Homeless and Housing Resource Center provides high-quality, no-cost training for health and housing 
professionals in evidence-based practices that contributes to housing stability, recovery, and an end to homelessness.

Contact Us:

http://hhrctraining.org/ info@hhrctraining.org 518-439-7415x4

Thank You!

http://hhrctraining.org/
mailto:info@hhrctraining.org
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