
Welcome! We will begin shortly

Audio Υ ¢ƻ ŎƘƻƻǎŜ ȅƻǳǊ ŀǳŘƛƻ ŎƻƴƴŜŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ audio icon at the 
ōƻǘǘƻƳ ƻŦ ǘƘŜ ǎŎǊŜŜƴ

SlidesκaŀǘŜǊƛŀƭǎΥhttps://hhrctraining.org/(scroll down to webinar 
announcement ςavailable now!)

Live ¢ǊŀƴǎŎǊƛǇǘƛƻƴis available ƻƴŎŜ ǘƘŜ ƳŜŜǘƛƴƎ ǎǘŀǊǘǎ

ÅClick Live Transcript  and then select Show Subtitle

ASL Interpretation services are available during this meeting

ÅWhenthe meetingbegins,youcan pin the videos of the interpreters 
by selecting the three dots in the right corner of their video

For additional assistance, contact us at info@hhrctraining.org

clickLive Transcript

, and then selectShow Subtitle.

https://hhrctraining.org/


Supporting the Mental 
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The Homeless and Housing Resource Centeris a program operated by Policy Research, Inc. and developed 
under grant 1H79SM083003-01 from the Substance Abuse and Mental Health Services Administration 
(SAMHSA), U.S. Department of Health and Human Services (HHS). Interviews, policies, and opinions expressed 
are those of the authors and do not necessarily reflect those of SAMHSA or HHS.

Disclaimer



ASL Interpretation and Transcription

ÅWe have arranged for ASL interpretation services during 
this meeting. ¢ƘŜ ASL interpreters areΥ
ÅKip Opperman

ÅJennifer Giroux

ÅLive transcription from Zoom is available

ÅClick Live Transcript         and then select Show Subtitle

ÅSubtitles can be moved within the window and re-sized

ÅIf you are experiencing technical difficulties, please contact 
info@hhrctraining.org



Webinar Instructions

Å!ƭƭ ǇŀǊǘƛŎƛǇŀƴǘ ƭƛƴŜǎ ǿƛƭƭ ōŜ ƳǳǘŜŘ

ÅA recording will be available on the HHRC website 

ÅDownload ǿŜōƛƴŀǊ ŘƻŎǳƳŜƴǘǎ Υhttps://hhrctraining.org/

ÅQuestions: Please submit your questions using the Q&A ŦŜŀǘǳǊŜ

ÅEvaluation ςōǊƻǿǎŜǊ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ǿŜōƛƴŀǊ

ÅCertificate of Participation (no CEUs are offered) 

https://hhrctraining.org/


Learning Objectives

ÅDescribe the impact of the COVID-19 pandemic on the behavioral 
health needs of individuals experiencing or at imminent risk of 
homelessness.

ÅIdentify equitable and culturally appropriate service delivery 
practices for persons experiencing homelessness andindividuals in 
non-congregate sheltersduring COVID-19.

ÅRecognize emotional and physical signs of stress associated with 
being an essential worker and increase the knowledge of and 
engagement in self-care activities.



Presenters

ÅKevin James, Project Associate, SAMHSA HHRC

ÅDave Iverson, MD, Director of Psychiatry,Colorado 
Coalition for the Homeless, Denver, Colorado

ÅEowynRieke, MD, MPH, Blackburn Medical Director, 
Central City Concern, Portland, Oregon

ÅWalter Bailey, Peer Counselor at the Imani Center, 
Central City Concern, Portland, Oregon

ÅLaura Leone, DSW, MSSW, LMSW, Integrated Health 
Consultant, National Council for Behavioral Health



Introductory Poll Question

DŜǘǘƛƴƎ ǘƻ ƪƴƻǿ ƻǳǊ ǇŀǊǘƛŎƛǇŀƴǘǎ



Where Weôve Been

ÅCOVID-19

ÅRacial Injustice

ÅNatural Disasters
ÅActive hurricane season

ÅWildfires

ÅWinter storms

ÅShared Grief



What We Know: Adverse Behavioral 
Health Effects due to COVID -19

ÅCOVID-19 is exacerbating adverse mental health symptoms
ÅIncrease in symptoms of depression and anxiety disorders

ÅCOVID-19 is disproportionately impacting the mental health of 
communities of color, young adults, and youth 
ÅIncrease in suicidal ideation among young adults, persons of color, unpaid 

caregivers, and essential workers

ÅYouth mental health is worsening and is the highest among those who identify as 
multi-racial and LGBTQ+

ÅCOVID-19 has increased the number of persons who have started or 
increased their substance use



Stay Encouraged!

Å[ŜŀǊƴ ŦǊƻƳ ǿƘŀǘ ǿŜΩǾŜ ŜƴŘǳǊŜŘΥ 
ÅExpand access to care through 

telehealth and other treatment 
modalities 
ÅUnify and encourage other members 

of our communities
ÅStrive to be culturally and 

linguistically competent to tailor 
services for all ethnic and cultural 
groups
ÅBe an ally for Black, Indigenous, and 

people of color, persons with a 
behavioral health condition and other 
participants we serve ά¢ƘŜ ǘƛƳŜ ƛǎ ŀƭǿŀȅǎ ǊƛǇŜ ǘƻ Řƻ ǊƛƎƘǘέ ςDr. Martin Luther King Jr.



BEHAVIORAL HEALTHCARE, 
HOMELESSNESS, AND 

COVID-19 
D. IVERSON, MD

COLORADO COALITION FOR THE HOMELESS

MARCH 25, 2021



ά¢ƘŜ ōŜǎǘ ǿŀȅ ƻǳǘ ƛǎ ŀƭǿŀȅǎ ǘƘǊƻǳƎƘΦέ

~ Robert Frost









¢ƘŜǊŜ ŀǊŜ ǿŀȅǎ ōǳǘ ǘƘŜ ²ŀȅ ƛǎ ǳƴŎƘŀǊǘŜŘΧ

~ Taoist saying











hwD!bL½LbDΧINCIDENT COMMAND STRUCTURE

ÅBranch Directors (MH, Medical, 
Logistics, etc.)

ÅSet Priorities

ÅSafety for clients; safety for staff 
members

ÅLegalities, ethics

ÅDaily Check in, Check out meetings

ÅCommunications

ÅOn call coverage; staff expansion

Å.I ƛƴ άǎǳǇǇƻǊǘƛƴƎ ǊƻƭŜέ

ÅάaƻǊŜ ǇŜƻǇƭŜ ŘƛŜŘ ƻŦ ƴƻǘ-Ebola than 
9ōƻƭŀέ

Å{ǘǊŜǘŎƘ ƻǳǘ wȄΩǎ ǎŀŦŜƭȅ

ÅExplore the acute changes to the BH 
system

ÅBe flexible, ready for anything

ÅCare for, support, our colleagues

ÅSelf-care









COMMUNITY PARTNERS

ÅDenver Health and Hospitals

ÅDenver Rescue Mission

ÅSalvation Army

ÅArmy National Guard

ÅaŀȅƻǊΩǎ hŦŦƛŎŜΣ /ƛǘȅ /ƻǳƴŎƛƭ

ÅCO Dept Public Health and 
Environment

ÅDDPHE

ÅThe Gathering Place

ÅSt. Francis Day Shelter

ÅCatholic Charities

ÅDenver Joint Task Force 

ÅDenver Road Home

ÅDenver HOST

ÅNational Coalition for the Homeless


































